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Logging into Activity Metrics
Introduction
Activity Metrics, a web-based application, helps you monitor your key quality metrics activity with

Mayo Clinic Laboratories.

Activity Metrics provides six dashboards that help you visualize specific data activities with Mayo
Clinic Laboratories, as well as a dashboard that summarizes the others. You can filter and sort these
dashboards in numerous ways, save multiple filter and sort settings for each dashboard, and export
your data to various file formats. The data is collected overnight each night to ensure that users have
the most up-to-date information each morning.

With Activity Metrics, you can spot trends in your data, identify underlying process gaps and ordering
issues that affect your metrics, and use this information to drive continuous-improvement initiatives.

Notes:

¢ As a web-based application, Activity Metrics uses your browser’s cache for better
responsiveness. If you see an Access Denied or other error while using the application:

1. Clear the browser cache.

2. Force a refresh of the browser window by using your browser’s reload key sequence
(typically, Ctrl + R or Ctrl + F5).

e Activity Metrics dashboards are best viewed with a screen resolution of 19201080 or higher
with the browser’s size maximized.

e Activity Metrics is now hosted on a cloud-based server, which means that performance and
timing may be affected by heavy internet traffic. For example, the dashboards may respond
more quickly at mid-month than at end of month.

Registration

For instructions on how to register on the Mayo Clinic Laboratories website (MayoClinicLabs.com),
please see our Frequently Asked Questions page.

To request access to Activity Metrics, contact Customer Service.

Note: Supported browsers include Chrome, Edge, Firefox, and Safari.

Logging into Activity Metrics

To access the Activity Metrics functionality once you have completed registration and been assigned
the correct permission:

1. On MayoClinicLabs.com, at top right, click My Dashboard.

LMA%Y(?R%I:(I)TQIICE:S MayoACCESS  MayoLINK  Register o =
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Logging into Activity Metrics

If you have not already logged in, the login window appears.

MAYO
CLINIC

¥y
Welcome

Log in to Mayo Clinic Laboratories

Professional Username

| I

Password

Forgot username or password?

| =3

Don't have an account? Create one now.

( Mayo Clinic Employee Login )

Online support can be found under Account help.

2. Enter your Professional Username (email address) and Password.
Notes:

e Passwords are case sensitive.

e To help ensure you type your password correctly, you can click the SHOW link at the
right end of the Password field. Your password becomes fully visible, and the button
text changes to HIDE.

Password

1PB@2NK5!IK2K HIDE

To hide your password again, click the HIDE link. Your password is represented again
by a series of dots, and the link text reverts to SHOW.

Password

3. Click the Log in button.
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Logging into Activity Metrics

Once you have logged in, your Dashboard appears.

LMAABYC‘)::Q?\'IFIOPIJQIIES MayoACCESS  MayoLINK  Register My Dashboard O\
HOME | MY DASHBOARD \fu‘

oy

OVERVIEW METRICS SETTINGS
& REPORTS

4. Click the METRICS & REPORTS icon (right). | B

METRICS
& REPORTS

5. Click the Activity Metrics tab (right). @
OVERVIEW &%EETPFSE% SETTINGS

Activity Metrics | tm—

View or download report records for the past 60 days.

Below the tab, the following appears:

Activity Metrics

Mayo Clinic Laboratories Activity Metrics enable our health care partners to monitor key quality metrics daily.
These interactive dashboards provide in-depth information on canceled tests, critical callbacks, revised tests,

service touchpoints, summary information, turnaround time, and volumes.

Launch Activity Metrics

6. At bottom left, click the Launch Activity Metrics button.

A
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Functionality overview

The Summary dashboard appears.

[4 AAE\E)OR?T-(I)’;IES MayoACCESS MayoLINK. Register My Dashboard Q =

ACTIVITY METRICS

Summary Report % s ontsins Mayo C i tended for v . disclosure, copying, or @ @
Actuals/Averages for Date Range

Health System Name T *NOTE: A blank. period. _St_art_l_)ate__ _En_d Da_t_:
[ = 67172024 57312026
Mayo Clinic Labor it i avilable ot
P s Rl et Actial e Average

Client Facility Account Name:
i = 0 orders
£ 1,809
5
2 4,799
Selected Accounts %
H 9% TAT MET 96.1%
~700 3 - Laboratory gg
~70. 6~ Laborator EF
¥ g 94.4%
Cancels o Canceled alytical ost Prier ToM st AL Mc

Pathology
acks sested 4% Cal e Met Median Call Time E Ain
829%
1 100.0% 5.0
9% Revised # Tests Revised
B ) 0.18%
0.12% 6
Cases Top Primary Reason Code M
Cods Percentage
68 )
’ Client Initiated 41.2% :

2024 Q2 2024Q3 202404 202501 202502 202503 202504 202601

cancalad
Tasts

Criticat
Calbacks

S1415 GGy LG IGIgly S
DNemno NN e We e

7S -Laboratory

Sarvice
Revised Tests.

Touchpoints

MAYO CLINIC
LABORATORIES

Proficiency
Testi

99.0% 99.20% 98.9% 39.4 99.3% 1929 58,0

Latest Update: 06/10/2026 00:36

Functionality overview

Dashboard tabs

Above every dashboard in Activity Metrics is a row of tabs. The Summary tab is first, with the rest
following in alphabetical order. Each tab opens its corresponding dashboard in a new browser tab.

ACTIVITY METRICS

Summary  Canceled Tests = Critical Callbacks = Rewvised Tests = Service Touchpeoints =~ Turnaround Time = Volumes

Tableau Toolbar

5 C @ ﬁ\ [} View: Original =

Across the top of the screen below the tabs is the Tableau Toolbar, which offers various functionalities:
. Undo my last action
. Redo my last action
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Functionality overview

e 'O Reset view: Restores your view to what you saw when you first opened the dashboard.
e [ Refresh data in this view

e [ Pause data queries while applying actions

o [l View: Allows you to set and manage Custom Views.

e [+ Tableau Download icon: Allows you to download data from the dashboard in several
different file formats.

For more information on views, see Managing Custom Views for an existing dashboard.

Tabs

Each dashboard except Summary has two tabs (right): | Volumes | Volumes Export |

e The main (left-hand) tab visualizes your data by a particular metric and is named for that
metric. Here, you can use the filters available for the dashboard to visualize certain data only.

For more information, see Filtering data.

e The Export tab on the right provides a table of the data that is visualized on the main tab.
Here, you can export the data to either Microsoft Excel or a CSV file. For more information,
see Downloading data.

Icons at top right

At top right, below the Tableau Toolbar, each dashboard tab contains a selection of icons pertinent to
the dashboard metric and the tab function:

. Download: Appears on the Summary dashboard. For more information, see Downloading
data.

e () Information: Appears on all main tabs. When you hover over the icon, a tooltip that briefly
explains the purpose of the dashboard appears.

e (@ Help: Appears on all main tabs. Opens a page with additional information on Activity
Metrics on MayoClinicLabs.com in a new browser tab.

Information bar

| Row Counts for Canceled Tests: 553

At the very bottom of each dashboard except Summary is a bar containing two useful indicators.

Row Counts

Row Counts (right) indicates how many rows of data appear on the main [Row Counts for Canceled Tests. 553
tab and how many will be exported (if you use the Export function).

Note: Pay attention to this number when visualizing or exporting data. Row counts exceeding 50,000
records could take several minutes to return results and in some cases may not return any results at all.
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Available dashboards

Latest Update

At bottom right of each dashboard is the Latest Update (below, right). This indicates when the data on
the dashboard was last refreshed, assuring you that you are working with the most current and
accurate information. All dashboards are updated daily.

[ Latest Update: 09/15/2023 02:23 |

Scrolling

Tables at the bottoms of dashboards often cannot display all rows or columns of data at once. As
shown in the screenshot below and to the right:

Order DT CT Result Revision DTCT  Revision S

e Use the scroll dot at top right to scroll up and down the

rows.
e Use the scroll bar at bottom to scroll left or right through 2/6/2024 3:43:00 REVISED
the columns. |
Available dashboards
Summary
rﬁ‘&i!fég'lgs MayoACCESS MayoLINK Register My Dashboard Q =
ACTIVITY METRICS
Summary Canceled Tests Critical Callbacks Revised Tests Service Touchpeints Tunaround Time
Summary RePort k(-ansfrrnf chi Fsst;idm:t::ibilcd et ! : ekttt ® ®
Health System Name T *NOTE: A blank. period. Start Date _End Dgtz
‘ “ Mx:.yn[\.\.m(' bos i o B 'V ‘, avsilable ot o Average
Client Facility Account Name:

2

Al - ] Orders
£ 1,289
H
g 4,799

Selected Accounts

2 9% TAT MET 96.1%
7003 Laboratory g
7 - Loboratory B
3 94.4%
7o a8 34, 4%
7 o
Cance %% Cancele re Analytical ost Pricr To M) st AL M
7 B
-7 -Pathology ]
A 5° 34 24 ¢ 0 llj\_/\_/\/\ﬁ\
- 78 -
TR - acks Reguestec % Call Time Met Vedian Call Time Elapsed Min
Thmls - 33 829%
7 5- £4
- 7h - 938 1 100.0% 5.0
T
; ; 2 % Revised # Tests Revised
. .- . ) 0.18%
7R - Laboratory 2 0.12% 6
g f Cases Top Primary Reason Code ’\/_/\/\/\/\/‘/\
3 e e
"3 68 %
2 ’ Client Initiated 41.2% :
T 2024 Q2 2024Q3 202404 202501 202502 202503 202504 2026Q1
MAYO CLINIC L
LABORATORIES 8 99.2%

Latest Update: 06/10/2026 00:36

The Summary dashboard provides an overview of key metrics of your organization’s activity with

Mayo Clinic Laboratories. It shows summary information for the previous 24 months, as well as trends
for the date range specified.
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Available dashboards

In the Summary for: section at top center, click the down-
arrow " and select the desired month from the drop-down
menu (left).

MMay 2026
- May 2026
April 2026
March 2026
February 2026
January 2026

Narambhar 2025

In the Actuals/Averages for Date Range section at Actuals/Averages for Date Range

top right, click in each date field to bring up the date  [start pate End Date

picker, then select the beginning and end dates of & ”202‘“J — |[er31/2026 |
. . < une 5
your desired date range (right). swTwT s Average
26 27 28 29 30 31

This dashboard also offers actual-versus-average 2345¢67%
comparisons of all dashboard metrics. Here, you can || & 1 15 10 20 2 2
quickly identify trends in volumes, turnaround times, pumEITESD

canceled tests, critical callbacks, revised tests, and Today. 6/15/2026
service touchpoints. _— AL~

@ Tips:

o Hover over a number or percentage (below, left) or a data point in a line graph (below, right) to
bring up a tooltip with relevant statistics.

% Revised
e
0.11% ~
J. ]
lonth May 26
% Revised: 0.11% =

e Click a data point in a line graph to display the average
value for the period of time represented by that data point,
rather than for the entire specified date range (right).

Note that in the screenshot, the average for the entire
range (82.9%; red rectangle) is grayed out but visible
below the average for the selected time period (100.0%). Click the data point again to show only
this value again.

At the bottom of the dashboard, you can also view Proficiency Testing (PT) information for Mayo Clinic
Laboratories for the last eight quarters.

2024Q2 2024 Q3 2024 Q4 2025 Q1 2025 Q2 2025 Q3 2025 Q4 2026 Q1

58.0% 99.0% 99.2% 98.9% 99.4% 99.3% 95.2% 98.0%

Proficiency
Testing

PT data displays Mayo Clinic Laboratories’ compliance rate for all purchased PT, including pathology.
PT data is updated quarterly, on the 15th of the month following each quarter (e.g., if Q1 ends
March 31, the data is updated April 15).
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Available dashboards

Notes:

¢ Unlike the other dashboards, the Summary dashboard has no Export tab. However, you can
click the Download icon [{] (see Icons at top right) to download an image of the dashboard as
a PNG file. Related data can be exported from each of the other dashboards. For more
information, see Downloading data.

¢ When a metric value is absent, no data was returned for the selected time period.

Canceled Tests

Summary = Canceled Tests = Critical Callbacks = Revised Tests = Service Touchpoints |~ Turnaround Time ~ Volumes
& a8 %) [] view: original v
Canceled Tests | Canceled Tests Export
Canceled Tests
Health System Canceled Group Cancellations for Canceled Group: All (Jun 1, 2024 - Jun 8, 2026) w
A Ll
. i=
Client Facility Account - Name : o . o Average Canceled 1.0% S
P - ORDER 1SSUE 248 2229 [ | 80 P o
. =
Mayo Test 1D Name -
(1) “] Nocrovseecren 216 1549 [ | 60 5 _—
Ordered, Reflex or Add-on Test w N —
(A1) - g - 4
Mayo Order Number TETNG IS .50 135% S a0 38 39 . 3 ) 39
Order Date CT INVALID SPECIVIEN s i ] | | | =N
Custom - coNDITION w2 227 20 .
srecmEN QUALTY . . 5
Performing Lab ISSUE 131 117%
2] - ;. % 5 4 . 2% 58 28 2 o 4 & 2% 58
=z 2 & & = 2 5 & = < = 2 5 2 & 8 = s 5 § = 2 = =
Jun24 Juiza Aug24 Sep24 Oct24 Nov24 Dec24 Jan25 Feb25 Mar25 Apr25 May25 Jun25 Jul2s Aug25  Sep2s Oct 25 Nov25 Dec:
%Canceled 09%  09%  0.8%  09%  10%  21%  11%  08% 08%  09%  12%  09%  08% 0%  12%  0.8%  09%  12% 149
SYSTEM & CLENT
#Cancels 38 39 36 38 a9 80 a 3% 2 B s8 8 38 39 54 39 6
SPECIMEN INCIDENT 47 a2 | #Orders 4273 4478 4291 433 4731 388 3681 4373 3849 4446 4827 4319 4500 4499 4532 4640 5271 4411 387
Cancellations Canceled Reason Mayo Test IDs
Other type a0 Free Text Comment
Pre-Analytical 491
Specimen Handling 11 Quantity was not sufficient for testing 87
Lost prior to MCL 8 Test cannot be performed on the specimen/source received 74
Row counts for Canceled Tests: 1,115 Average Canceled 1.0% (1,115 canceled tests out of 108,201 orders) atest Upcate: 06/08/2026

The Canceled Tests dashboard visualizes your monthly volumes of tests that were canceled by either
your organization or Mayo Clinic Laboratories within your selected date range. The default time range
is the last 24 full months; to display more information, use the Order Date (Date Selector) filter to
select a range over the past 24 rolling months.

You can also filter the data by Canceled Reasons, which have been categorized to help you identify
trends and other information, using the color-coded Canceled Group legend. Various other filtering
options, such as by specific Test ID, are also available.

Note: Tests canceled for multiple unique Canceled Reasons may appear more than once on the
dashboard.

The dashboard indicates the Average Canceled both at top right of the main Cancellations bar
graph and at the bottom of the screen. Below the main graph are tables of Cancellations and
Canceled Reason data, as well as a small horizontal bar graph of Mayo Test IDs.
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Available dashboards

9 Tip: Hover over a colored square in the Canceled Group legend (below, top) or a colored bar
segment in the main Cancellations graph (below, bottom left) to bring up a tooltip showing the
Cancellation Reason and other information. Hover over a bar in the Mayo Test IDs graph below the
main graph (below, bottom right) to bring up a tooltip showing the Test ID, Test Name, and number of

tests within the specified date range.

SPECIMEN QUALITY
ISSUE

INVALID SPECIMEN
CONDITION

Group: SPECIMEN QUALITY ISSUE

B N

32
5.8%

34

d Group: INVALID SPECIMEN CONDITION
5
14.7%

39 Cancels:

Cancel counts

Mayo Test IDs

T QrFT4
t Name: QuantiFERON-Tb Gold Plus, B
56

Cancellations are counted at the Mayo Test ID level and determined by the number of unique
orderable tests canceled. Test order hierarchy dictates that one order can have multiple tests and one

test can have multiple components.

If a Mayo Test ID with multiple components is canceled, the count is equal to the number of entire

tests canceled. For example:

e If an order has two tests and both are canceled, the count is 2.

e Ifan order has a profile test and one component on that profile is canceled, the count is 1.

¢ If one order has a profile test and two components of that test are individually canceled with
different comments, the count is 1, but the order will appear in the Export twice to show both

unique comments.

Note: The Cancellations bar graph reflects the number of unique orderable tests canceled. The
Cancellations and Canceled Reasons tables at the bottom of the dashboard reflect unique
cancellation reasons and therefore may display a test more than once if it was canceled for multiple

reasons.

If the Mayo Test ID has components that were both reported and canceled, the order appears on both
the Canceled Tests and Turnaround Time dashboards.

Activity Metrics User’s Guide

7/30/26

Page 13



Available dashboards

Critical Callbacks

Summary = Canceled Tests  Critical Callbacks = Revised Tests ~ Service Touchpoints ~ Turnaround Time  Volumes
[ O [ View: Origina [
Critical Callbacks | Critical Callbacks Export O
" oo H
Critical Callbacks U
Health System % ” : 5 o 2
% Callbacks Meeting Criteria (Jun 1, 2024 - Jun 10, 2026) =

Client Facility Account - Name

o —
100:0% 100.0% e 100.0%100.0%  100.0%  100.0%100.0%
%

(an

‘100.0%100.0%100.0% I00.0%I00.0%  100.0%100.0% 100.0%100.0%  100.0%100.0

Mayo Test ID- Hame 75.0%
(an - .

Mayo Order Number

Callback Created Date CT
Custom
6/1/2024 6/10/2026
Reguesting Physician
[
Performing Lab
(] Critical Callback Summary

Callback Criteria Met Jun24 Jul 24 Aug24  Sep24  DOct24  Nov24  Dec24  Jan25  Feb2s Mar25  Apr25  May25  Jun2s Jul25  Aug25  Sep25  Oct25  Now2S  Dec2S

Callbacks Requested

Total Calls
Avg# of Calls
Critical Callback Details
Ciiant Facility Account Namo Mayo Order Number Ciiont Order Number Mayo Testid Mayo Test Namo Ordor DT €T Call Created DT CT Call Complotad Dt ct Tima Elspsed Min Total Calls_Porforming Lsb cailRe

The Critical Callbacks dashboard visualizes the number of critical callbacks made by Mayo Clinic
Laboratories, by call creation date. The default time range is the last 24 full months. You can use this
data to monitor Mayo Clinic Laboratories critical-callback performance. To focus on a narrower
timeframe, use the Callback Created Date (Date Selector) filter to select a range over the past

24 rolling months.

Note: Only critical test results are included on this dashboard. Other result types, such as semi-
urgent, are not displayed.

The % Callbacks Meeting Criteria line graph displays the monthly percentage of callbacks
completed within 60 minutes of the callback request. Callback details include Test ID, duration of call,
call completion time and date, time elapsed, and other information.

s Tips:

e Hover over the gray average line in the main graph to bring o -
up a tooltip with the average percentage of critical callbacks W :
meeting the callback criteria for the specified timeframe Average =93.9%

(right).

e Hover over the main blue line to bring up a tooltip with

100.0% ‘
additional information (right).

N

Callback Month - Year: Oct 24
Callbacks Requested: 1
% Call Time Met: 100.0%

ICf
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Available dashboards

Below the % Callbacks Meeting Criteria line graph, the Critical Callback Summary table shows the
same data in table form.

Critical Callback Summary

Jun24 Julz4 Aug 24 Sepz24 Oct 24 Nov 24 Dec24 Jan 25 Feb2s Mar 25 Apr2s May 25 Jun 25 Jul2s Aug 25 Sep2s oct 25 Nov 25 Dec2s Jan2s Fe

Callbacks Requested 10 9 15 16 1 1 7 7 7 13 14 1s 14 18 13 24 9 8
Total Calls 12 10 19 19 14 14 8 7 10 14 15 18 19 23 15 24 10 13 10
Avg # of Calls 12 11 13 12 13 13 11 10 14 11 11 12 14 13 12 1.0

At the bottom of the screen, the Critical Callback Details table provides granular information on this
data, with calls placed grouped together by callback. Details include Mayo Test ID, Call Completed
date and time, and Time Elapsed Min.

Critical Callback Details

Client Facility Account Name Mayo Order Numbor Client Ordar Number Mayo Test Id Mayo Test Nama Ordar DT CT Call Created DT €T Call Completed Dt Ct Tima Elapsed Min TotalCalls _ Parforming g Lab call Re

Revised Tests

Summary ~ Canceled Tests ~ Critical Callbacks = Revised Tests = Service Touchpoints = Turnaround Time ~ Volumes

[T View: Origina

.0

Revised Tests | Revised Te

Revised Tests @ @
Health System G- )
Test IDs by # Revised
[(—— -] % Tests Revised (Jul 1, 2024 - Jul 12, 2026)
Client Facility Account - Name s MayoTest ID # Tests Revised
- —
Meyo Test ID Name ——
= 1
Ordered, Reflexed or Add-on Test | ]
Mayo Order Number odf i -
I3 3 3 3 3 18 % 8 8 8 8 £ % % % 8 %8 8 %8 g§ 8% % E
5 9 § & 8 % E % 5 3 F E 3 % B BE 3 ¥ § % ¥ b B OE %
Revision Status 2 3 8§ 8 2 & 8 2 2 2 £ 3 2 8 & 8§ % 8§ § § & §F % 3 =
=i
Result Revision Date €T |
Revised Tests Summary
/2024 1n2/2026 u
Jul 24 Aug 24 Sep 24 Oct24 Nov 24 Dec 24 Jan2s Febas Mar 25 Apr2s May 25 Junzs Jul2s Aug 25 .
Performing Lab ]
a 54 Tasts
Revised ]
#Tosts '
Revised ]
#Tosts 2 1 " L
ordarsd ] :
1
Revised Tests Details © Client Accounts by # Revised
Client Account Number  Health System FacilityName  Attention  Mayo Order Number Client Order Number Mayo Test 1D Mayo Test Name Requesting Physician  Performing Lab  Order DT T Result Revision DT €T [ ———

Row counts for Revised Tests: 154 of 154

The Revised Tests dashboard visualizes the number of revised and resulted tests reported by Mayo
Clinic Laboratories. The default time range is the last 24 full months; to narrow the date range, use the
Result Revision Date CT (Date Selector) filter.

The % Tests Revised line graph displays the percentage of tests that have been revised over the
selected time period, by final result revision date. This allows an accurate comparison of resulted
volume to revisions.

Note: Orders with creation dates earlier than 24 months ago will not appear even if the revision is
within the selected timeframe.
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Available dashboards

¢ Tips:

e Hover over the gray average line in the main graph to bring up a 0.1 ;L,.-;r—""":"'-'_"‘f"'—-_-:
tooltip with the average percentage of tests revised during the -
specified Result Revision Date timeframe (right).

o Hover over a data point, bar, or table cell to bring up a tooltip with relevant statistics:

Jan24 Feb24 Mar24 Apr24 May 24 Test IDs by # Revised
0.22% 0.15% 0.15% 0.16% 0.14% Mayo Test ID # Tests Revised
SAT24 76 F
-~ =) HPCUT -
== Month of Result Revision: Jan 24 Glp layoTestID:  SAT24
9% Tests Revised: 0.22% HTG2 May Name: Supersaturation, U
815,4 pate ©Tests Revised 76
% Tests Revised Revised Tests Summary table Test IDs by # Revised

Client Accounts by # Revised

Client Account.. # Tests Revised

700 97 F

Client Account Number: 700

# Tests Revised: a7

Client Accounts by # Revised
Note: This does not apply to the Revised Tests Details table.

Below the line graph is the Revised Tests Summary table, which shows the percentage of tests
revised, the number of tests revised, and the number of tests resulted per month. At bottom is the
Revised Tests Details table, which shows the details of each revised test, including its Revision
Status.

The right side of the dashboard features the Test IDs by # Revised and (if applicable to your
organization) Client Accounts by # Revised bar charts.

Note: Demographic-only revisions that do not affect reference ranges, such as name, are not included
in this dashboard.

Revision Status

In addition to appearing in the Revised Tests Details table on the main tab, the Revision Status
column is also displayed on the Revised Tests Export tab. Possible values are as follows:

¢ Revised: Result was revised after the report was initially verified.
¢ Revised to Canceled: Result was canceled after the initial report was verified.

Note: Results that are canceled prior to verification (i.e., preliminary results) are not included in
this dashboard.
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Available dashboards

e Revised Prior to Final: Result was revised prior to all results of the report being verified.

¢ Revised at Final: Result was revised at the time the final result of the report was being
verified.

':? Tip: On the main tab, in the Revised Tests Details table, hover over the Information icon ©®
above the Revision Status column to bring up a tooltip with the above information.

Client Accounts by # Revised

Revised Tests Details %

Number Mayo Test ID Mayo Test Name Requesting Physician |2l

= | D

ALAY Aldosterone, Left Ac ¥ Revised Tests Details: Revision Status Column -
I The Revision Status celumn provides more information about how the test report was revised. The pessible values
MPRP Mycoplasma (My . 14 arelisted below
I
I

X Cryog
., Revised - Result was revised after the report was initially verified.

Revised to Canceled - Result was canceled after the initial report was verified

Revised Prior to Final - Result was revised prior to all results of the report being verified

Revised at Final - Result was revised at the time the final result of the repert was being verified

PATHC Pathology Consultat

Service Touchpoints

Summary = Canceled Tests = Critical Callbacks =~ Revised Tests = Service Touchpoints =~ Turnaround Time  Volumes
& 8 @ [i] view: Original D
Service Touchpoints | Service Touchpoints Export
Service Touchpoints
Health System Name A O
[ - Primary Reason Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026) ®
=
Client Facility Account - Name
A S Client Initiated sz4 31.2% i :
" = &=
Mayo Order Number a o [l =
Creation Date CT S —
Custom - Test Add On 147 z5% | [l 83 o 83
= artorzozs = & H I 7o
Additional Specimen 57 5.8% H o
Method 8 G4 —6% 6 6
a) A Client Request &2 37% S e - kL
Primary Reason Code Possible Cancel Test 28 2.3% 46 45 —
() M 0 39
Application Support 38 23%
Secondary Reason Code e eP
() -
= Forms 15 LEN | .
Transfer 1 0.1% Q
Pathology : em | W T 3 I % I % 3 82 2 2 8 2 2 8 8 £ 7 8 g 8 oz 2 8 2 2
Client Education 1 o | W 5 2 2 & 8§ 2 & 5 & £ & £ 35 = £ & 8§ 2 & 5 § 5§ % B
Summary by Primary/Secondary Reason Codes
Primary Reason Code Secondary Reason Code Jun24 Jul24 Aug24 Sep24 Oct24 Nov24 Dec24 Jan25 Feb25 Mar25 Apr25 May25 Jun25 Julas Aug25 Sep25 Oct25 MNov25 Dec25 Jan26 Feb26 Mar26 Apr26 May26 J
Grand Total 51 60 46 39 53 64 64 83 45 84 115 82 58 65 76 65 87 86 68 48 83 79 93 68
Client Initiated On 5 3 9 8 8 2 19 8 22 19 16 9 3 15 1z 14 10 21 7 1 18 27 26
9 7 7 2 4 4 14 13 8 17 1 17 8 7 10 13 6 11 5 5 1 11 13 z
o o 0 o o 1 1 o 1 o 0 o o 0 o 0 0 o 0 0 0 0 8 0
[ tts for Service Touchpoints: 1,679 Latest Update: 06/11/2026 00:18

The Service Touchpoints dashboard visualizes the total numbers of case inquiries that required
additional resolution, by case creation date, and groups them by primary and secondary reasons for
contact. The default time range is the last 24 full months; to narrow the date range, use the Creation
Date CT (Date Selector) filter. You can filter data based on any or all primary reason and secondary
reason codes.
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@ Tips: -
o Hover over the average line in the main graph to bring up a @ a7 =1
tooltip with the average number of case inquiries that Aversge=sd
required additional resolution during the specified timeframe
(right). — ==

o Hover over a colored square in the Primary Reason legend (below, top), a colored bar
segment in the Service Touchpoints By Primary Reason Code bar graph (below, bottom
left), or a cell in the Summary by Primary/Secondary Reason table (below, bottom right) to
bring up a tooltip with the Primary Reason Code and other details.

Primary Reazon Code: Verification/Info Needed
Cases 275
% Cases: 42.1%
|
| Sep 25 Oct 25 MNowv 25 Dec 25 J

[ esp | &7 86 68
1 E":E'. :-'_ ate (C
.
. y Reas

Sep 25
Client Initiated Code:  All
6 ason Code: All
13.3% e 65

Note: If specimens are not received at Mayo Clinic Laboratories within 48 hours of batching (or, if
applicable, transmission via interface), they may become service touchpoints for which the Primary
Reason is Specimen Pending Arrival.
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Turnaround Time

Canceled Tests Critical Callbacks Revised Tests Service Touchpoints Turnaround Time Volumes

%

Turnaround Time @ @
Health System % Orders Meeting TAT Target (Jun 1, 2024 - Jun 11, 2026)
= Orders Beyond TAT Target
1 e 3 e St
972% 495 o0y, DA9% gz pe  J68%  O7.2% 56.6% 96.7% 03 5% 05.4% 05.50% 96,20 96.9% 96,796 97.2% 96.70% 96.9% 96,7% 97.3% Py
|
I
Mayo Test ID Name
I
I
|
Ordered, Reflexor Add-on Test —
[ |
|
Mayo Order Number |
|
|
mesen =
|
sssssssssssssssss | |
)
TATM
- |}
L |

000 of 106,05

The Turnaround Time (TAT) dashboard tracks time elapsed between specimen receipt at Mayo Clinic
Laboratories and result reporting. The default time range is the last 24 full months. To narrow the date
range, use the Order Date (Date Selector) filter to select a range over the past 24 rolling months.

The main % Orders Meeting TAT Target line graph visualizes the percentage of tests meeting the
Published Report Available time. The Published Report Available time is also known as the TAT Target
(number of days) listed in the Test Catalog; orders exceeding this value are visualized in the Orders
Beyond TAT Target bar chart on the right side of the dashboard. At top left, the main graph shows the
Avg. percentage of orders meeting their TAT Targets (right). This data allows you to monitor Mayo
Clinic Laboratories testing volumes and TAT performance.

¢ Tips:
e Hover over the gray Average line in the main graph to bring up a tooltip e Tt o
showing the average percentage of orders meeting the Published Report e = 85 000
Available time during the specified timeframe (right). This value is ° -

calculated as the average of the individual percentage points on the graph.
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e Hover over a data point in the line graph (below, left) or a bar in the Orders Beyond TAT
Target bar chart (below, right) to bring up a tooltip with relevant statistics.
1%96.8% e ‘-'.l.-"-.-:l‘-'? e E_?-._].nw Orders Beyond TAT Target
Mayo Test ID # Orders
Month of Order Date CT: Aug 25 T6RE 63406 [
9 TAT Met 96.0% tayo Test ID: TGRP
# Orders 4,387 /0 ame: Testosterone, Total and Free, S
e nd TAT Target: 63,496
Display Data For
At bottom left, use the Display Data For filter (right) to bring up a table (Nore

below the line graph that displays:

Vore)

(r
Turnaro
Turna

rnaround Time Summary
rnaround Time Details
e Turnaround Time Summary
5“‘“” Turnaround Time Summary
o Turnaround Time Details
e vzl_)/;' Turnaround Time Details
Notes:
o Ifatestis added on after specimen receipt, TAT calculation starts from the date and time the

add-on test was ordered. Add-on testing can start when the specimen becomes available.

e TAT for a reflex test starts from the date and time the reflex was added on to the ordered test.

¢ To calculate the percentage of tests meeting Published Report Available time, a target time for
each test is set by the performing lab and maintained in the Test Catalog under the Report
Available field. Target TAT is determined by the maximum days shown in the Published Report
Available field.

e Mayo Clinic Laboratories includes data for activity that can be more closely monitored and
controlled. Therefore, the Turnaround Time dashboard does not include:

o
(©]

O

Page 20

Canceled tests.
Tests not performed by Mayo Clinic Laboratories.
Transit time.

Referral or miscellaneous (ZW code) testing. Mayo Clinic Laboratories cannot control
other reference labs’ TAT. In addition, many miscellaneous ZW codes are published
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with generic TATs because each code can be used for a variety of tests at one
laboratory. These variable TAT targets would inaccurately skew Mayo Clinic
Laboratories’ data and therefore have been excluded from Activity Metrics.

Volumes

Summary Canceled Tests ~ Critical Callbacks =~ Revised Tests ~ Service Touchpoints ~ Turnaround Time = Volumes

[0} View: Q1 Records

-

©
@

Volumes

Health System Volumes (Jul 1, 2024 - Jul 11, 2026) Mayo Test IDs

Live Chat (O

MayoTestiD  #Orders
Client Facility Account - ame i
[0

# Ordors

Mayo Test ID Hame
(A

2w Referral Test ID Name
(e

Ordered, Reflex or Add-on Test
fan

Order Date CT
/172024 711172026 Client Accounts By # Orders

Client Account .. & Orders.

Requesting Physicians By # Orders

Physician #0rdors

Row counts for Volume Details: 1,000 of 109,627

The Volumes dashboard visualizes the number of tests ordered as a line graph, sorted by dates of
order creation. The default time range is the last 24 full months; to narrow the date range, use the
Order Date CT (Date Selector) filter. This dashboard also presents Mayo Test IDs, Client Accounts
By # Orders, and Requesting Physicians By # Orders data as bar graphs. You can use this data to
monitor Mayo Clinic Laboratories testing volumes.

¥ Tips: W

e Hover over the average line in the main Volumes line graph to bringup  p12
a tooltip with the average number of tests ordered during the specified X fverage=3,745
timeframe (right). - = P =

e To bring up a tooltip with various details, hover over one of the following:

4,540 \ Client Accounts By # Orders
A Ane A 522 4,640 FOFFw! -
Montl rder Date (CT): Jun 25 P
o 4,540

A data point in the Volumes graph Abar in the Client Accounts By # Orders bar graph
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Requesting Physicians By # Orders
Mayo Test IDs
Physician # Orders
Mayo Test ID # Orders
25HDN 5,270 E
| MayoTestID:  25HDN v KeepOnly @ Exclude P i
. Mayo Test Name: 25-Hydroxyvitamin D2 and D3, S -
# Orders: 5270 R Physician: EDWARDS,
: # 4,651
A bar in the Mayo Test IDs bar graph A bar in the Requesting Physicians By # Orders bar graph

Display Data For

At bottom left, use the Display Data For filter (right) to bring up a table More) .
below the line graph that displays Volume Details (below). (Norne)

Volume Details

Requesting Physician Volume Details

(A1) -
Client Account Number Health System Facility Mame Attention Mayo Order Number Client Order Number Mayo Test ID

Performing Lab

(&) v

Display Data For

Wolume Details bl

Volume counts

Volumes are counted by individual test code, not by component or client order. For example, if one
order contains the HSVG (profile) and ACE tests, the dashboard displays a volume of 2.

Test codes for reflex and add-on tests are counted along with all other test codes and noted as such in
the data summary. Canceled tests are also included as ordered test codes in the count but not
separately identified as canceled.

Filtering data

All dashboards provide multiple means of filtering your data.

Note: When you exit from a dashboard, your filtering choices are not preserved. To save a set of filters
for later use, follow the instructions in Managing Custom Views for an existing dashboard.

Drop-down menu filters

On the left side of all dashboards are various filters in the form of drop-down menus. The Summary
dashboard has two such menus: Health System Name and Client Facility Account Name (see details
below).

From certain menus, you can select one option only, while from others you can check one or more
boxes. After you make your selection, click the Apply button (below, left) at the bottom of the menu, and
then click elsewhere to close the menu. To cancel your selection, click the Cancel button (far right).
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Many drop-down menu filters do not appear on all dashboards. The following section notes when a
filter is available on certain dashboards only (with the exception of Summary).

Health System

Health System
What you can view in the Health System filter depends on your access @n .
level and permissions. If your organization is part of a health system and ' )
you have access to other accounts in that system, you can view data for ['[j.:.’tspe[med;.

one or more of the sites using this filter.

Client Facility Account - Name

The Client Facility Account - Name filter is also restricted by
access levels and permissions. If your organization has multiple
sites and you have access to them, you can view data for one
or more of those sites using this filter. Select a site from the
drop-down menu or enter the account number or first several
characters of a site name into the text field.

Note: On the Summary dashboard, your selections in the
Client Facility Account Name filter are displayed in the
Selected Accounts list below.

Mayo Test ID Name

You can use the Mayo Test ID Name filter to view data for one or more test
codes listed in the Mayo Clinic Laboratories Test Catalog. The screenshot to

the right presents only a very small selection of tests available.

This filter appears on all dashboards except Service Touchpoints. (4] BaBPE abesiaspecies PCR, &

ZW Referral Test ID Name

Client Facility Account - Name 9
(A1) - 80.0%

] (a)

- 700

-702 - Laboratory
- 700
-702
-704 4
-704 - Laboratory
-702 -Lab
-700
702 - Laboratory
-702 - Laboratory

-700
-701
-702
=701 -1ah Mananer

AnEEEEEEREEEEEE

Mayo Test ID - Name
(an

HR-Thrombopbhilia Prof

RP-Acanthamoeba species Detection, PCR
etaminophen, §

ADIC-DIC/ICF Prof

ALBLD-Bleeding Diath Prof, Limited

PP-Lupus Anticoagulant Prof
RP-Amitriptyline and Nortriptyline, S
OL-Prolonged Clot Time Prof
APTTP-Activated Partial Thrombopl Time, P
B-Bacteria/Candida Culture, Blood

HENEEEEEE
3 B

BARTE-Bartonella PCR, B

{[¥] BMAMP-Basic Metabolic Panel, P
BMIYB-Borrelia miyamotoi Detection PCR, B
[/l ROAC-Roron

Use the ZW Referral Test ID Name filter to view data based
on miscellaneous Referral Test IDs. By default, the filter
displays all tests, referral and non-referral. Deselect the (All
Other Test IDs (non-ZW)) option to view data for referral
(ZW) tests only.

You can select one or more specific ZW referral tests to view
data for those individual tests.

Iw

RIREE

RERIRIEE

HEIIEIE]

This filter appears only on the Volumes dashboard.
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Filtering data

Ordered, Reflex or Add-on Test

The Ordered, Reflex or Add-on Test filter allows you to specify the Ordered, Reflex or Add-on Test

type(s) of test you want to view data for.

This filter appears only on the Canceled Tests, Revised Tests,
Turnaround Time, and Volumes dashboards.

Mayo Order Number

Use the Mayo Order Number filter to view data for a Mayo Order Number
particular Mayo order number or range thereof, or to view
data from which certain order numbers have been

.« Include Values

Exclude Values

excluded.

This filter appears on all dashboards except Volumes.

Revision Status

Revision Status |
The Revision Status filter allows you to filter tests by revision status.

This filter appears on the Revised Tests dashboard only.

SED PRICRTO FINAL

EVISED TO CANCELE

Date Selector

This filter, which is named differently on different dashboards, allows you to view orders placed,
callbacks made, or calls and fax inquiries made within a range of dates. Do one of the following:

e Select a value from the drop-down menu (right). The default is Order Date CT
Custom, which permits you to edit the start and end date fields (see |~ -
below) but defaults to the last full 24 months plus all days past in Year to Date
Last Full Month

the current month. For example, if today is June 10, 2026, the
default start date is 6/1/2024, and the default end date is 6/10/2026.

Last Full Quarter
Last 12 Months

Last Calendar Year

e Either click each of the start and end date fields and then enter the date
manually, or find and select the desired date in the pop-up calendar

(right).

Order Date CT
Custom

6./1/2024 6/8/202

£ June 2024 >
S MTWT F S
26 27 28 29 30 31 1
2 3 4 5 6 7 8
9 10 11 12 13 14 15
16 17 18 15 20 21 22
23 24 25 26 27 28 29
301 2 3 4 5 6

Today: 6/10/2026
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date selector filter

Dashboard-specific name of

Dashboard(s)

Allows you to view within
the selected range...

Order Date CT

Canceled Tests, Turnaround
Time, Volumes

Orders placed

Callback Created Date CT

Critical Callbacks

Callbacks made

Result Revision Date CT

Revised Tests

Tests revised

Creation Date CT

Service Touchpoints

Calls and fax inquiries made

Requesting Physician

The Requesting Physician filter allows you to filter tests by the physician(s)

who requested them.

This filter appears only on the Critical Callbacks and Volumes dashboards.

Criteria Met

The Criteria Met filter allows you to view data based on whether the
required quality criteria were met.

This filter appears only on the Critical Callbacks (as Callback
Criteria Met) and Turnaround Time (as TAT Met) dashboards.

Method

Filter your calls and fax inquiries by whether they happened via Mayo Clinic :
Laboratories Message Center, by another communication method, or by all Y

methods.

This filter appears only on the Service Touchpoints dashboard.

Activity Metrics User’s Guide
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Requesting Physician
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Callback Criteria Met
fan -
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Method
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Message Center

Other
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Primary Reason Code / Secondary Reason Code

Using these two filters, you can sort calls and fax
inquiries by primary and secondary reason codes.

These reason codes are used internally by Mayo Clinic
Laboratories to identify missing order information, sample
issues, delays, and other inquiries.

Client Initiated

<

.

These filters appear only on the Service Touchpoints
dashboard.

E8] ENEN NN ENS ENYEN S| ENENTES| ENS ST ENTEN e

]
]
3
]

<
=
[
Q
7]
o
3
o
o
a
®

Client Education

anster
verification/Info Needed

- Secondary Reason Code
Needed
rt

“
5|
“
&
]
5|
“

NERNEREEE

5|
5]

ES[Ey|

Performing Lab

Use the Performing Lab filter to view tests performed by Mayo Clinic
Laboratories, tests performed by other laboratories, or all performing
labs.

This filter appears only on the Canceled Tests, Revised Tests,
Critical Callbacks, and Volumes dashboards.
Display Data For

On either tab of the Turnaround Time dashboard, filter your data by
Turnaround Time Summary or Turnaround Time Details (right, top).
On either tab of the Volumes dashboard, filter your data by Volume
Details (right, bottom).

Note: See Row Counts for precautions on loading or exporting
numerous rows of data at one time.

Drilling down or up on the data visualization

On any dashboard that visualizes data by date (monthly), you can drill down to a weekly or daily view,
or drill up to a quarterly or yearly one. This helps you more easily recognize trends, such as ordering
patterns by quarter and staffing needs by day, and spot actionable elements in your interactions with

Mayo Clinic Laboratories.

Drilling down or up on graphs

To drill down to a weekly or daily view on a graph:

1. Narrow your date range using the Date Selector filter.

Note: If you drill down beyond weekly view while viewing an overly broad time range, the date

labels on the graph’s x-axis will not be legible.
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Filtering data

2. Hover over the bottom left corner of the graph to the left of the x-axis (where the date labels
are shown) until the drill icons, a minus sign [=] and a plus sign [#, appear.

31

n

8.6 Feb24

3. Click the plus sign icon once to change the display to weekly view.

4k
3,645

3.190
3K
o 1912

OK-..
[ =)

-
1A

3,850
3,242

= =

3,266 3,263

# Cancels

3,467

.~ j < e H
4 P = Y Y MY oW =]
=M D& EM =8 s8N s = o
5 5 o o % 2 : =
2 = | ] i 3 £ s
E = = = = ~ 7=
[ =% =%
o oL =

3

¢S,
024

5 =
™l

4. Click the plus sign icon again to change the display to daily view.

4

s 10

February 5, .. -’
February 6, -*—
February 7, ..

February 8, ..

February 9, .. -*—‘
February10.. ©
February1l.. ©
February 12.. _ N
February13.. ©
February14.. ©
February 15 _ -
February 16.. ©
February17.. ©
February 18.. =

To drill up to a quarterly or yearly view on a graph:

1. Adjust the date range as needed using the Date Selector filter.
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2. Hover over the bottom left corner of the graph to the left of the x-axis until the minus and plus
sign icons appear.

3. Click the minus sign icon once to change the display to quarterly view.

14

129
124
120
100
80
&0
40
0 | |

202402

# Cancels

o

202401

4. Click the minus sign icon again to change the display to yearly view.

oUd

471

400

300

20 192
h -
0 |

2022

Drilling down or up on tables 0 Eue 22
Drilling down and up works the same way on a table organized by date as it does | % Cancele 3%
for a graph organized by date. The only difference is that you hover over the top
. 50
left corner of the table, to the left of the date headers (right). * Cancels
H O doe 2 O3
August 28, .. September .. September.. September .. September . M;g;f’ MZEOYZE-;O, M;ggil, M;g;f’
25 Canceled 100.0% 100.0% 0.0% 0.0% 0.0% 9 Canceled 0.0% 0.6% 199 0.6%
# Cancels 1 1 0 0 0 #Cancels 0 1 5 1
#Orders ! ! #Orders 1 181 265 71

Page 28

Table drilled down to weekly

7/30/26

Table drilled down to daily
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2022Q3 202204 2023Q1 20 2022 2023 2024
% Canceled 2.5% 2.3% 2.1% % Canceled 2.4% 1.89 1.6%
# Cancels 44,246 54,092 52,238 44 # Cancels 98 438 186,437 112,678
#0Ord 1,741,622 2,351,063 2,520,101 2.3 R . -
raers o : ' #Orders 4,092,685 10,087,400 6,940,926

Table drilled up to quarterly Table drilled up to yearly

Note: Once you have drilled up or down on a graph beyond monthly view, you will no longer be able
to filter the data further by clicking on a bar or line in the graph representing a different date. However,
all other filtering options outside the graph will still function.

Filtering data by clicking in the main graph

On dashboards whose main graphs are bar charts, if you click a colored segment of a bar, the graph
is filtered by the criteria represented by the segment’s color and by the entire bar.

In the screenshot below of the Service Touchpoints dashboard, in the Service Touchpoints By
Primary Reason Code bar graph, the user has clicked the large purple bar segment for

January 2026. Purple represents the Primary Reason Code of Verification/Info Needed. Data
shown in the table below the bar graph is for January 2026 service touchpoints with that primary
reason. In addition, the Primary Reason legend reflects only Verification/Info Needed.

Service Touchpoints

Health System Name
Primary Reason Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 14, 2026)

Client Facility Account -Name
()

Mayo Order Number

6/1/2024

6/14/2026

Method

Verification/Info . o =
Needed - o [l

Jul2a
Aug24
2
Oct24
Nov24
Dec24
2
2
2
12
a2
2
0Oct 25
Apr26
May 26
2

Summary by Primary/Secondary Reason Codes

Nov2d Dec24 Jan25 Feb25 Mar25 Apr25 May25 Jun25  Jul25  Aug25 Sep25 Oct25 MNov25 Dec25 | Jan26 | Feb26 Mar26  Apr26
16
2

Jun24  Jul24  Aug24  Sep24  Oct24 May26
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In the screenshot below, on the % Orders Meeting TAT Target line graph on the Turnaround Time
dashboard, the data point for November 2025 is selected. This filters the data shown in the Orders
Beyond TAT Target bar graph to the right.

% Orders Meeting TAT Target (Jun 1, 2024 - Jun 10, 2026)

Orders Beyond TAT Target

3% 938% gy g Mayo Test ID # Orders

88,2% 89.2%

89.8% %2.8% a1

9% TAT Met
8
3
9
\;‘
N

irst apply any other filters to

To export the d nd follow the instructi

On the Critical Callbacks dashboard as seen below, the September 2025 data point in the %
Callbacks Meeting Criteria line graph has been selected. The Critical Callback Summary table
highlights the column for that month, and the Critical Callback Details table is filtered to reflect only
details for callbacks during that month.

Critical Callbacks Ol
Health System . L
- % Callbacks Meeting Criteria (Jun 1, 2024 - Jun 9, 2026)
Client Facility Account - Name 100.0% f
@ 8 1000% 1000% =T 1000%1000% 1000% 100.0%1000% " 100.0%100.0%100.0% ——e—" 100.0%100.0% I 100 o%jcu % 100.0%100.0% 100.0%100.0
. 92.9%
80.0% 85.7%
Mayo Test ID - Name e
() - 60.0%
WMayo Order Number 10.0%
Callback Created Date CT 200
Custom 0
6/1/2024. 6/9/2026 N 5 s s M 23 H N 58 Ed & ° a M 58 =
H 3 2 K S = a = K = & = = 3 2 K S = a = K
Requesting Physician
QD)
Performing Lab
(GID] - Critical Callback Summary
Callback Criteria Met Jun24  Jul24  Aug2i  Sep24  Oct24  Nov24  Dec2d  Jan25  Feb25  Mar25  Apr25  May25  Jun25  Jul25  Aug25| Sep25 | Oct25  Nov25  Dec25  Jan26 e
et
Callbacks Requested 2
Total Galls 2
Avg #of Calls
Critical Callback Details
Client Facility Account Name Mayo Order Number Client Order Number Mayo Test Id Mayo Test Name Order oT €T Call created DT CT Call Completed Dt Ct Time Elapsed Min Total Calls__Performing Lab callRe
7 M o\ E 5 ML Orderi
7 [ ML Orderi
7 [ ML Orderi

To remove the filter, click the same item again.
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Filtering data by clicking in a legend

Clicking on a square in a legend filters the main graph by the criterion the square represents. The
screenshot below shows the main Service Touchpoints by Primary Reason Code bar graph of the
Service Touchpoints dashboard filtered by a selection from the Primary Reason legend
(Verification/Info Needed).

Service Touchpaints

Health System Name

-] Primary Reason Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026)

Client Facility Account - Name 35
[ty -] Client Initiated 524 31.2%

Mayo Order Number 470 zﬂ
285 7.0

Crestion Date CT e
[custom | testagaon 17 es% -
(oo | [snoz0ze ]

Additional Specimen 57 &% 0
Method g
[ -] Client Request ] 37% S

Possible Cancel Test 38

ApplicationSupport 38 ™ 10
2 5 o
Transter 1 0%

ﬁ

Potrology 0 o2 & % 03 % % 4 &2 &2 2 £ 2 &7 2 & 2 &8 2 ]

Client Education 1 0.1% = = 2 a &} 2 a 3 & =< = = = 2 & S 2 8 = £ = = = =2

On some dashboards, such as Canceled Tests below, selecting a square in the legend also filters the
tables below the main graph.

Canceled Tests
“‘E'"‘SYS‘"“: Canceled Group Cancellations for Canceled Group: TESTING ISSUE (Jun 1, 2024 - Jun 8, 2026)
e 42 Average Canceled 100.0%
oRosR ssuE 248 2.2
a0
NOGROVPSPECRID 216 19.4%
30
o) E
13
w2 127%
10 > 8 . §
. § : : : : . : ' h . h : .
3 3 4 3 3
2 2
S om0 mm ol (NIl i1 -
= 23S R R 5 &8 [ 38
: : 2 & 8= & & g = : =" 2 z £ £ 8 =" £ 2 & =0 & =" 2
121
Jun24 ui2a Auwg24  Sep2d  Oct2d  Nov2d  Dec2d  Jan25  Feb25  Mer25  Apr25  May25  Jun2S ui2s
%Canceled  100.0% 0.0% 1000%  1000%  1000%  100.0%  1000%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%  100.0%
E 4
#Cancels 2 o 2 1 13 a2 7 6 3 s s 4 4 8
47 42% #Orders 2 2 1 3 a2 7 6 3 5 5 4 4 8
Cancellations Canceled Reason Mayo Test IDs
PreAnalytical & Quantity was not sufficient for testing 87 DHUD “
Other type 63 A s —
Test referred to another laboratory 50 o g —
Quantity was not sufficient for repeat testing cre s j—
BREPS 4 —
Row counts for Canceled Tests: 150 Average Canceled 100.0% (150 canceled tests out of 150 orders) atest Update: 06/03/2026.00:34

To remove the filter, click the same item again.
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Filtering data by clicking in a table or secondary graph

You can narrow down the data displayed in the main graph of a dashboard by clicking on a cell or row
of a table or by clicking on a bar in a smaller bar graph. For example, below is a view of the Service
Touchpoints dashboard filtered by Primary Reason Code (Verification/Info Needed).

Service Touchpoints

Health System Name

+] Primary Reason
Client Facility Account - Name - 35
[ < Client Initiated 524 312%
Mayo Order Number xi:s‘:‘;““"/'""’ 0
‘ Specimen Pending
o o Arrival
[custom -] TestAddOn 147 8.8%
[e1/2028 | [ot0/2026 ]
Additions| Specimen 57
Method H
[ -] Client Request =3 27% o

rima e Possible Cancel Test 28
erii ece -]
Application Support 38 10
Secondary Reason Code " P
A
e ‘ Forms 0.9%
Transfer 0.1%
Pathology 0.1%
Client Education 0.1%

Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026)

1
—
£ = £ 2 & :z & 5 E £ 2 F 5 3 £ & 2 & F E 2 2 O 2

Here, the same dashboard is also filtered

by Secondary Reason Code (Name).

Service Touchpoints

Health System Name.

Primary Reason

Client Facility Account - Name 7
[cay -]

Mayo Order Humber 6
[ ]

Creation Date T
[costorm <]

[ora/z00s | [enorz0ze ]

Method g
[Cay -] S
Verification/Info
Needed

Primary Reason Cod
T

L e ‘
Secondary Reason Code

Name 7]

Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026)

z Z Z z_ 2
| I I I 1 I I
8 2 a = 2 &

1

o
ERE N - E ER- A - - LI

y by Primary/S dary Reason Codes

Primary Reason Code Jun24  Jul2d  Aug24  Sep2d  Oct24  Noved
Grand Total

Verification/Info Needed

Secondary Reason Code

Name. 4 6 6 0 3 1
Test

Dec24  Jan25 Feb25 Mar25 Apr25 May25 Jun25 Jul25 Aug25 Sep25 Oct25 Nov25 Dec25 Jan26 Feb26  Mar26  Apr26  May2s )

2 3 2 0 6 2 1 1 4 1 1 2 2 ) 2 0 1 1
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In this screenshot, the Service Touchpoints dashboard is filtered by the selection of a particular
month (January 2026) in the Summary by Primary/Secondary Reason Codes table.

Service Touchpoints
Health System Name
Primary Reason Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026)
Client Facility Account - Name 18
)
Mayo Order Number
Creation Date CT
6/1/2020 6/10/2026
Method 8
(anl) 3
Verification/Info ~ . *
Needed - - .
2 2 2 2 ¥ 3 T 8 L 2 & & 2 & g g & g g 2 g8 g
Summary by Primary/Secondary Reason Codes
Secondary Reason Code Jun2a  Jul2d  Aug24  Sep24  Oct24 Nov2d Dec24  Jan25  Feb25 Mar25 Apr25 May25 Jun25  Jul25  Aug25  Sep25  Oct25  Nov25 Dec25 | Jan26 | Feb26 Mar26  Apr26  May26
15
0
4
Test 4

On the Turnaround Time dashboard, you can filter the % Orders Meeting TAT Target line graph by
clicking the bar of a Test ID in the Orders Beyond TAT Target bar graph. In the screenshot below, the
main graph is filtered by orders for the KIDST (Kidney Stone Analysis) test that exceeded the TAT target.

% Orders Meeting TAT Target (Jun 1, 2024 - Jun 10, 2026)
Orders Beyond TAT Target

Mayo Test ID #Orders

KIDST I

9 TAT Met

Note: Before selecting an option from the “Display Data wn, first apply any other filters to this dashboard.

ded, the & = i eturn, and in som:

ollow the instr
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You can also combine these filters. In the image below of the Canceled Tests dashboard, the
Cancellations bar graph is filtered by selections in the Canceled Reason table (Free Text
Comment) and Mayo Test ID table (QFT4: QuantiFERON-TB Gold Plus, Blood).

Canceled Tests

Health System Canceled Group

Client Facility Account - Name
(A

6/1/2004

6/13/2026 NOGROUPSPECIFED.

Performing Lab
e

Cancellations

Other type

Cancellations for Canceled Group: NO GROUP SPECIFIED (Jun 1, 2024 - Jun 13, 2026)

Average Canceled 100.0%

Row counts for Canceled Tests: 14

Jun24 Julza Aug 24 Sep24 Oct 24 Nov 24 Dec24 Jan25 Feb25 Mar 25 Apr25 May 25 Jun 25 Julzs
Canceled 100.0% 0.0% 0.0% 100.0% 0.0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
#Cancels 1 0 0 1 0 0 0 0 0 o 0
#Orders 1 1
Canceled Reason Mayo Test IDs
Specimen was mpropery colected 7 ]
Free Text Comment a |
Per provider's request
Average Canceled 100.0% (14 canceled tests out of 14 orders)

Table selections can also affect data shown in other tables. For example, on the Critical Callbacks
dashboard, if you select a column in the Critical Callback Summary table, the Critical Callback
Details table is filtered by the criterion of that column (note that the main graph is not affected).

Jul24  Aug24  Sep24  Oct24

Callbacks Requested

Total Calls

Avg # of Calls

Critical Callback Summary
Nov 24 Dec24 Jan 25 Feb 25 Mar 25 Apr25 May 25 Jun25 Jul 25 Aug 25 Sep 25 Oct 25 Nov 25 Dec25 Jan26 F:
8
13
16
Critical Callback Details
Time Elapsed Min TotalCalls  Performing Lab
1 1 ICL [ |
16 2 MCL [ |
16 H MICL [}
2 -

If you click a cell in the Critical Callback Summary table, such as the number of Callbacks
Requested in November 2025, the Critical Callback Details table reflects only details for callbacks

requested during that month.

Jun24 Jul24 Aug 24 Sep24 Oct 24

Callbacks Requested

Total Calls

Avg # of Calls

Call Cemplete

Critical Callback Summary
Nov 24 Dec24 Jan 25 Feb 25 Mar 25 Apr 25 May 25 Jun 25 Jul 25 Aug 25 Sep 25 Oct 25 Nov 25 Dec 25 Jan 26 Fe
8
Critical Callback Details
ct Time Elapsed Min Total Calls  Performing Lab Call Details

a 1 MCL [ |
4 1 MCL [ ]
537 3 il Id I esul

To remove the filter, click the same item again.
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Clearing filters

To clear a filter so that all values are visible again:

o |[f the filter was set using a drop-down menu, click the Cancel Mayo Test ID Name  [\i]v
Filter icon %z at top right of the menu (right). [ ACE- Angiotensin ConvertingEnzy. .~ |
The Filter icon  appears in its place (right), indicating that the Mayo Test ID Name | ]+
menu is now unfiltered. (All) -

If the drop-down menu you used to set the filter has check boxes, you can select the (All)
check box at the top to select all check boxes, which clears the filter.

o If you filtered a dashboard by selecting a square in a legend; a segment in a bar chart; a point
on a line graph; or a table cell, row, or column, click the same item again to clear the filter.

e As discussed under Tableau Toolbar, you can also click the Reset view icon © in the toolbar
to restore your view to what you saw when you first opened the dashboard.

Managing Custom Views for an existing dashboard

When you apply filters or otherwise customize your view of a dashboard for a specific business
scenario, you can save the modified view as a Custom View for future use. You can create and save
multiple Custom Views of one dashboard.

Creating a Custom View

Depending on your access level and permissions, you can create a Custom View by first applying all
customizations (such as filters) required for the use case, and then following these steps:

1. Attop left, in the Tableau Toolbar, click the Save Custom View button (right). [ savecustom view

Summary = Canceled Tests  Critical Callbacks Revised Tests = Service Touchpoints | Turnaround Time = Volumes

& g (%) [m] view: original | [1] Save Custom view |«

Service Touchpoints | Service Touchpoints Export

Service Touchpoints

Health System Name A

Primary Reason Service Touchpoints by Primary Reason Code (Jun 1, 2024 - Jun 10, 2026)

Client Facility Account - Name
(an) Client Initiated 524 21.2%

Verification/Info . o
Mayo Order Number Neede 470 28.0%

Custom e Test Add On 147 sex | W

6/1/2024 6/10/2026
Additional Specimen 57 sex | M

# Cases

Client Request €2

Primary Reason Code Possible Cancel Test 32

Application Support 38

Note: This button does not appear on the toolbar until you have applied at least one filter.
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Managing Custom Views for an existing dashboard

Save Custom View X

Save your own custom view with all filters applied, to eliminate
ed to filter every time you open the dashboard.ﬂr . .
Imiui The Save Custom View dialog box appears (left).

Name this view

[] Make it my default

2. For more information on Custom Views, click the Save Custom View X

Learn more link, which opens the Tableau
. . . Save your own custom view with all filters applied, to eliminate
Server on Windows help site in a new browser the need to filter every time you open the dashboard. Learn
tab more
Name this view

3. In the Name this view text field, enter a name “ downtown clinic last 2 years E’

for the View.

Make it my default

4. To make this new Custom View default, check

the Make it my default box.

5. At bottom right of the dialog box, click the Save button. [IESEE

The new View is now saved and active. The Save Custom Views dialog box closes. The
Tableau Toolbar continues to display the View: Original and the Save Custom View buttons,

as in step 1.

6. To create additional Custom Views, filter/modify the View again and repeat the steps above,
entering a different name into the Name this view text field for each new Custom View.

7. To make a newly created Custom View active, click the View: Original button to manage your
Custom Views as described in the following section, and then select the desired View.
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Managing Custom Views for an existing dashboard

Managing your Custom Views

To manage your Custom Views, in the Tableau Toolbar, click the button on the Tableau Toolbar that
indicates your current View.

The Manage Custom Views dialog box appears (right). Manage Custom Views %
All Custom Views appear in the My Views section of
the Manage Custom Views dlalog bOX. iechicftytthheev\i?ewwhame to change the view or use the icons to
¢ Click any Custom View in the My Views section My Views
of the Manage Custom Views dialog box to
select it. The dashboard automatically refreshes | [i] 2c1oR |2 71 &
to show that View. <[] H.pyleri 7B
e The check mark +/ to the left of a View indicates | e views
that it is the current View.
[y Original (default) X

e The Private icon = indicates View Status—
that is, that the Custom View is private.

Note: All Custom Views are private. You cannot share them with other users.

Setting a Custom View as the default view

To set a Custom View as your default view, click the Set this view as your default icon i to the right
of the View name under My Views.

The icon changes to the Current default icon. %%

Reverting to Original View
Other Views
To revert to the original View of a tab, in the Other

Views section, click Original (right). i Original . %

The tab automatically reverts to Original View.

To reset your default View to Original View, under Other Views, click the Set this view as your
default icon.

The icon changes to the Current default icon. ’%

Renaming a Custom View

To rename a Custom View: My Views
1. To the right of the View name under My Views, B X
click the Rename icon (rlght) «/ [il] downtown clinic last 12 months L 7 W &
My Views
2. Inthe activated text field, enter a new name
(right). N |2t 12 months. downtown ciini g IESPZ 2
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The View name is changed in both the My Views section and the Tableau Toolbar.

Deleting a Custom View

To delete a Custom View: My Views

1. To the right of the View name under My Views, v [0 Last12months downtownciinic % 2 [[ij] %

click the Delete icon [i] (right).
Manage Custom Views X

The Are you sure? pop-up appears over the
Manage Custom Views dialog box (right).

2. Click the Delete button.

Are you sure?

The View is deleted from both the My Views
section and the Tableau Toolbar.

Downloading data

Activity Metrics provides several options for downloading data. We recommend using the Crosstab
option to ensure that you retrieve the most complete information. There are two ways of downloading
crosstab data.

Downloading data from the main dashboard tab
To download data directly from a dashboard’s main tab:

1. At top right of the dashboard, click the Tableau Download icon. [ ~

Service Touchpoints by Primary Reason Code (Jun 1, 2022 - Jun 19, 2024)

_HRE HHF@E! 50

1
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Downloading data

Q'

The Tableau Download drop-down menu appears (right). [ Image

2. Select the Crosstab option. Bl Data

EE Crosstab

3 PDF

) PowerPoint

The Download Crosstab dialog box appears.

Download Crosstab X

Select a sheet from this dashboard

Bl 0 o @ @

Bars by Month Last Date Primary Reas... Table By Mont... TouchPoin

Select Format
® Excel O CSV

3. Select the exact sheet you want to download.

Note: Do not select any sheet whose filename begins with Z_.
4. Under Select Format, select the radio button for Excel.

5. At bottom right, click the Download button.

Downloading data from the Export tab
1. Click the Export tab.

For example, on the Critical Callbacks dashboard, 85 o & [ View: orig
CI|Ck the Critical Ca"backs Export tab (I’Ight) CriticalCaHbacksI Critical Callbacks Export I
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The Export tab for the given dashboard appears.

Summary Canceled Tests Critical Callbacks Revised Tests Service Touchpoints Turnaround Time Volumes

Critical Callbacks ~ Critical Callbacks Export

Critical Callbacks Export

Download Instructions

- " Load Table with a Maximum of
Load the table with the number of rows to xpart. Click the Tableau download icon, saleet Crosstab, then choosa the worksheet and required download format (Excel or CSV)

rictraffic, the table below may take extra i

Client Aceount Number Health System Name Facility Name Attention Line Msys Order Number client Order Number Mayo Test 1d Mays Test Name Order T €T Cal Created DT €T Call Completed Dt Time Elapsed Min

Row colints for Critical Callbacks: 1,000 of 29,431

Latest Update: 06/10/2026 00:2

a
=
<=
o
2
—

By default, only the first 1,000 rows of data are shown in the table and may be downloaded.
2. Optional: Using the Load Table with a

Load Table with a Maximurm of 1,000 rows (Default) =
Maximum of drop-down menu, you can also
choose to download 10,000 rows, 50,000
rows, or all data.

3. If you are downloading from the Turnaround —

Time Export tab, at top right, choose a data | Py Patafor = .
option from the Display Data For drop-down Load Table with & Maximum of | Turnaround Time Summary
menu (right). Turnaround Time Details

If you are downloading from the Volumes Export tab, at top right,

select Volume Details from the Display Data For drop-down
Display Data For
(None) . menu (left).

(None)

Volume Details

4. At top right, click the Tableau Download icon J - and, from the drop-down menu, select the
Crosstab option.
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The Download Crosstab dialog box appears.

Download Crosstab X

Select a sheet from this dashboard

gl o

Service_Touc... | Z_Latest Upd.. Z_Row_Count

Select Format
@® Excel () cSV

G

5. Select the exact sheet you want to download.

Note: Do not select any sheet whose filename begins with Z_.
6. Under Select Format, select the radio button for Excel.
7. At bottom right, click the Download button.

Notes:
e To cancel a download that is taking too long, close the browser tab.

¢ You can also copy and paste data from individual cells on the Export tab into Excel or another

application:
|

1. Click the value in the cell to highlight it. Mavyo Test ID Mayo Test Name
A pop-up containing that value appears (right). e SKY Tbs DRA Detect

PEIS Keep Only @ Exclude &£

2. Double-click the value in the pop-up to highlight it. S
Then, to copy it, either press your Ctrl + C keys, or
right-click it and select Copy from the pop-out menu.

PEIS. UBKQN e

rIUAST Jmm SIS

3. In the other application, press Ctrl + V to paste.
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Downloading data from a section on a dashboard
To download data specific to one section of a dashboard:
1. Click in the section from which you would like to download data.

Note: The screenshots in this section show a test frequency utilization being downloaded from
the Volumes dashboard.

Mayo Test IDs

Mayo Test ID # Orders
25HDN 4,890
NAIFA
QFT4
REPG
FLCS
FOL

PEISO

b

Note: Do not click on a specific data point or bar, which will cause Activity Metrics to filter that
section by the corresponding data.

2. At top right of the dashboard, click the Tableau Download icon. [~

3. From the menu, select Data.

Q-
[+ Image

B Data @
Mayo Test IDs B Crosstab
Mayo Test ID # Orders 3 PDF
25HDN 4,971
NAIFA 1,919 - P@ PowerPoint
QFT4 1,820 [
RBPG 1,809 [ |
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The View Data window appears, displaying data for the selected dashboard section.

+i# View Data: VOL Line by Test - Work - Microsoft Edge
) httpsy/
Tabs <

Summary 1141 rows 4 fields

Summary

25HDN

NAIFA
QFT4
RBPG
FLCS
FoL
PEISO
FGEN
TSTGP
SPEP
PATHC
VASC
TGRP
cTDC

& HCVQN

T_INTERAC
# Orders

S_EXTRAMURAL_W T_IN

# Orders
4,971 4971
1919 1,919
1820 1.820
1809 1,809
1546 1548
1347 1347
1144 1,144
1024 1024
910 910
887 287
7 77
650 650
625 625
590 590
569 569

[+ ShowFields CF Download
Abe

T_INTERACTIVE_DAS!

BOARDS_EXT.

Mayo Test Name

25-Hydroxyvitamin D2 and D3, S
Antinuclear Ab, HEp-2 Substra...
QuantiFERON-Tb Gold Plus. B
Rubella Ab, 1gG, S
Immunoglobulin Free Light Ch...
Folate. S

Prot Electrophoresis and Isoty...
Fungal Culture, Routine

Tissue Transglutaminase Ab, Ig...
Electrophoresis, Protein, S
Pathology Consult

ANCA Panel for Vasculitis. S
Testosterone, Total and Free, S
Connective Tissue Disease Cas...

HCV RNA Detect/Quant, S

4. At top right of the window, click the Download button.

The downloaded CSV file contains data from the selected section only.

AutoSave (m}
File Home Insert Pagelayout Formulas Data Review View Automate Help Acrobat Hoa -
Al - Jfr | Mayo TestID v
A B C D E F g H J K H
1 [Mayo Test ID _|# Orders # Orders Mayo Test Name P
2 |25HDN 4,971 4,971 25-Hydroxyvitamin D2 and D3, S
3 | NAIFA 1,919 1,919 Antinuclear Ab, HEp-2 Substrate, S
4 QFT4 1,820 1,820 QuantiFERON-Tb Gold Plus, B
5 RBPG 1,809 1,809 Rubella Ab, IgG, S
6 FLCS 1,546 1,546 Immunoglobulin Free Light Chains, S
7 FOL 1,347 1,347 Folate, S
8 |PEISO 1,144 1,144 Prot Electrophoresis and Isotype, S
9 FGEN 1,024 1,024 Fungal Culture, Routine
10 TSTGP 910 910 Tissue Transglutaminase Ab, IgA/lgG [l
VOL Line by Test data ©)] [«] D
Ready  ScrollLock 3% Accessibility: Unavailable H M - —a—+ 100%
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